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TRENDS AND CHALLENGES OF MODERN KAZAKHSTAN 

DISTANCE EDUCATION 

 

Madina S. Ashilova, Cand. Sci. (Philosophy), Associate Professor, Abylai Khan Kazakh Uni-

versity of International Relations and World Languages, Almaty, Republic of Kazakhstan; 

Alibek S. Begalinov, PhD in Philosophy, Associate Professor, International University of In-

formation Technologies, Almaty, Republic of Kazakhstan; 

Kalimash K. Begalinova, Doctor of Philosophy, Professor, Al-Farabi Kazakh National Uni-

versity, Republic of Kazakhstan, kalima910@mail.ru. 

  

Abstract. The article discusses the trends and challenges of modern Kazakh distance educa-

tion, reveals its essence, content, analyzes various opinions, approaches to education as a cultural 

phenomenon. The positive and negative aspects of distance education are shown. The main re-

search methods used are dialectical, complex, concrete historical and others. As a result of the 

analysis, it is concluded that the main function of distance education is the formation of a human-

ized society, i. e. formation of high-quality cultural human potential. The presented results are ap-

plied in the process of teaching the philosophy of education, pedagogy, special courses on distance 

learning. 
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HIGHER EDUCATION TRANSFORMATION 

IN THE ERA OF DIGITALIZATION 

 

Albina Kh. Shelepaeva, Cand. Sci. (Pedagogy), Associate Professor, Department of Business 

Informatics, Financial University under the Government of the Russian Federation, Moscow, ak-

shelepaeva@fa.ru. 

 

Abstract. The higher education system is undergoing radical changes associated with the de-

velopment of the IT industry and the growth of data volume. The article discusses the main prob-

lems of higher education system digitalization (organizational, methodological, managerial) and 

provides an overview of ways to solve them. A critical assessment of the theory of connectivism is 

given in the light of new research in this field. The critical analysis of various data sources was 

used as a research method. 

Keywords: digital transformation, digitalization of education, higher education, management 

methods, university development strategy. 
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WEB 2.0 TOOLS IN TEACHING THE ENGLISH LANGUAGE 

 

Elena V. Litvinenko, Senior Teacher, Institute of Philology and Intercultural Communication 

of Kazan Federal University, Kazan, lena2703@inbox.ru. 

 

Abstract. The current study discusses Web 2.0 tools in foreign language learning which posi-

tively influence all spheres of life and education as well. Tools such as mobile apps, blogs, social 

networks, wiki-technologies, audio tools, online games are modern convenient means to improve 

communicative competence in a foreign language, contributing to intellectual and creative devel-

opment. Based on the analysis of different research it was discovered the fact that using Web 2.0 

technologies in foreign language learning impact attitude, self-efficacy beliefs and motivation of 

students to continue learning a foreign language and to achieve a high level of its proficiency. To 

fulfill this idea of the studies, a standardized questionnaire via an online-Google Form was applied 

for 60 students from Kazan Federal University. The findings showed that 75 % students are strong-

ly interested to use Web 2.0 tools in learning of the English language. Tools such as audio-tools 

and blogs are more attractive for the students, stimulating their positive attitude to a foreign lan-

guage performance. 

Keywords: Web 2.0 tools, digital technologies, English language teaching. 
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Abstract. The article is devoted to the actual topic of using new ways and means for training 

future IT specialists. As a result of the analysis, mental maps were chosen as an effective learning 

tool, as well as a tool for work of a future IT specialist. The technologies presented in the article 

can be used in the classroom when teaching disciplines related to both professional and general 

scientific cycles and used in future work by future IT specialists. 

Keywords: mental maps, mind maps, visualization, professional competencies, IT specialist. 
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Abstract. The article examines the importance of social networks to form personal and pro-

fessional skills in contemporary youth, and how to build an educational trajectory and develop ed-

ucational institutions using social network resources. Research methods used: comparative analy-

sis, statistical analysis and data generalization. The study was carried out on the basis of analyzing 
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open sources and social networks of educational institutions in Novosibirsk and other regions. The 

results of the study are applied in the development of a student entrepreneurial project to create a 

ЦОНТК МШШpОrКЭТЯО «CШSMI», КТЦОН КЭ prШЦШЭТЧР ЭСО ЧОЭаШrФ ШП ОНЮМКЭТШЧКХ ТЧsЭТЭЮЭТШЧs ШП ЭСО 
МШЧsЮЦОr МШШpОrКЭТШЧ sвsЭОЦ ТЧ sШМТКХ ЧОЭаШrФs, Кs аОХХ Кs ТЧ ЭСО КЮЭСШrs’ pОНКРШРТМКХ prКМЭТМО.  

Keywords: social networks, education, communications. 
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DISTANCE EDUCATION IN THE SECONDARY SCHOOL 

 

Yana V. Gaponenko, master's degree student, Siberian University of Consumer Cooperation, 

Novosibirsk, gaponenko_isk@mail.ru. 

 

Abstract. The article considers the process of formation of distance learning in secondary 

schools. The main research methods include analysis, synthesis, comparison and testing. The study 

is based on the municipal budgetary educational institution – ЭСО sОМШЧНКrв sМСШШХ № 14 ТЧ Is-

kitim, Novosibirsk region. As a result of the analysis, the positive and negative effects of distance 

learning were determined. The analysis presented in the article makes it possible to determine the 

stages in the organization of distance learning in secondary schools. 

Keywords: distance learning, educational platforms, educational process. 
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THE STUDY OF STUDENTS' SELF-ESSESSMENT 
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Abstract. The paper examines the students' self-assessment and discusses ways to identify it 

and how to use the obtained results by teachers in order to improve teaching and learning processes. 

Keywords: I-concept, self-assessment, assessment level. 
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Abstract. The purpose of the study is to form the conditional values of the main channels of 

perception in average students. During the study, a special questionnaire was used, followed by 

processing the results using the methods of mathematical processing of statistical data. Based on 

the results of the statistical calculation of the survey, students were distributed according to the 

prevailing channels of information perception. The complexity of the approach in teaching the BJD 

discipline is scientifically substantiated, taking into account the distribution of the leading channel 

for the perception of information among students. Thanks to the study, it becomes possible to 

strengthen the process of teaching the discipline "Life Safety" on a scientific basis. 

Keywords: questioning, statistical data processing, channels of information perception, the 

prevailing channel of information perception, NLP technologies, distance learning. 
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1.        « -
 »    «MOODLE»   

     ? 

« »            « »            

2.        « -
 »    «MOODLE»   

      ? 

« »            « »            

3.      «  -
» (   )    «MOODLE»  
    ? 

« »            « »            

  149 ,     , 
          350 -

  . 
     -

  . ё     . 
1.     .   : х . ы = �∑ ����=                                                (1) 

 i – ,    ; 
 n –  . 
 

2.    S � = √�− ∑ (�� − х . ы )��=                                   (2) 

 

3.    σ  � ≈ �                                                                           (3) 
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4.     .   
   P(t)  : Х . ен = х . ы ± � �√�                                                 (4) 

 

    (n),    ,   
  �    P(t) – 0,95  0,99   

 . 
5.        

   P(t): х . ы − � �√� < Х . ен < х . ы + � �√� 

 

   ,      
   ,        -

 .  ,      -
  : 

1)  –      8,052, 
  32,5 %; 

2)  –      8,69,  
 35,2 %; 

3)  –      8,01, 
  32,3 %. 

       -
   1. ,       -

   .      -

         
,   , , -

, ,     . .,  , -
  ,         

,      (    
 ,     , , 

      . .),  -
,  ,     .  
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TECHNIQUES TO WORK WITH LITERARY TEXTS AS A MEANS OF 

FORMING READING SKILLS OF YOUNGER SCHOOLCHILDREN 
 

Natalia M. Shvedova, primary school teacher, State educational Institution "Secondary School 

No. 32 Mogilev", Mogilev, The Republic of Belarus, nat.schwedowa@yandex.by.  

 

Abstract. The article discusses effective methods and techniques to work with texts at literary 

reading lessons for reading skills formation among students of the first stage of secondary educa-

tion. 

Keywords: reading literacy, reading skills, technique. 
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BLENDED LEARNING AS AN INNOVATIVE PEDAGOGICAL 

TECHNOLOGY 

 

Svetlana M. Pometelina Cand. Sci. (Philology), Associate Professor, Siberian Transport Uni-

versity, Novosibirsk, pometelina.svetlana@yandex.ru 

 

Abstract. The article discusses the mechanism of blended learning application in teaching 

speech sciences to non-philological students. The experience of teaching the discipline "The Rus-

sian language and culture of speech" using the technology "flipped classroom" as an effective 

model of blended learning is presented. The electronic course of the discipline named above is 

characterized as a component of the university linguistic educational environment for non-

philological courses. 

Keywords: blended learning, technology "flipped class", electronic linguistic educational en-

vironment, electronic course, module. 
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IMPLEMENTATION OF THE TECHNOLOGY OF  

PERSONALITY-ORIENTED CHEMISTRY TRAINING  

IN SIBERIAN UNIVERSITY OF CONSUMER COOPERATION 

 

Anna V. Minina, Cand. Sci. (Chemistry), Associate Professor, Siberian University of Consum-

er Cooperation, Novosibirsk, rrebbekka123@gmail.com. 

Yulia M. Kanibolotskaya, Cand. Sci. (Biology), Associate Professor, Siberian University of 

Consumer Cooperation, Novosibirsk, yu_leonova@mail.ru. 

 

Abstract. The article examines the experience of using the technology of personality-oriented 

learning when teaching the discipline "Chemistry", the specifics in organizing and conducting lec-

tures, practical, laboratory work, independent and research work of students, as well as boundary 

and final control of learning outcomes using the capabilities of the digital environment. Psycholog-

ical levers to influence the educational process in order to increase its effectiveness are shown. 

Keywords: technologies, personality-oriented learning, education, chemistry, pedagogical 

experience. 
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Abstract. The article deals with the use of practice-based technologies to create the life safe-

ty culture (LSC) among students while teaching the discipline "Life safety". The analysis showed 

that their use, especially in solving practical problems – analyzing life situations, promotes motiva-

tion for cognitive activity, increases interest in the subject, quality and effectiveness of learning. 

Keywords: life safety culture, practice-based learning technologies, teaching techniques, life 

safety. 
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MEDIATION AS A METHOD OF RESOLVING CONTRADICTIONS  

IN AN INCLUSIVE EDUCATIONAL ENVIRONMENT 

 

Denis V. Chernov, Cand. Sci. (History), Associate Professor, Siberian Institute of Management – 

Branch of the Russian Academy of National Economy and Public Administration, Novosibirsk, 

chernov.de@mail.ru. 

 

Abstract. The article discusses the problems of using mediation methods in the inclusive 

space of an educational institution. The analysis of mediation possibilities in the development of 

educational environment is presented. An overview of the basic concepts that reveal the essence of 

the support of inclusive work by means of mediation in the framework of the modern educational 

process is given.  

Keywords: mediation, education system, educational environment, inclusive education. 
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DEVELOPMENT OF LISTENING SKILLS  

AS ONE OF THE TYPES OF SPEECH ACTIVITY  

IN TEACHING THE RUSSIAN LANGUAGE AS A FOREIGN 
 

Olga Y. Chireikina, Cand. Sci. (Philology), Associate Professor, Siberian University of Con-

sumer Cooperation, Novosibirsk, 9437375@mail.ru. 

Mihail K. Chireikin, Cand. Sci. (Philology), Associate Professor, Novosibirsk Higher Military 

Command School, Novosibirsk, 9437375@mail.ru. 

 
Abstract. The article deals with the role of listening in the process of teaching Russian to for-

eign students. The study was carried out on the basis of methods of teaching Russian as a foreign 

language. As a result of the analysis depending on the stage of training, the criteria for the selec-

tion of sound material for the development of listening tasks are highlighted. It is noted that when 

developing listening tasks and selecting sound material, it is necessary to take into account the 

psycholinguistic levels of text understanding and the purpose of listening. The technologies given 

ЛОХШа КrО КppХТОН ПШr RЮssТКЧ Кs К ПШrОТРЧ ХКЧРЮКРО МХКssОs КЧН НЮrТЧР sЭЮНОЧЭ’s ТЧНОpendent 

work in Russian Universities.  

Keywords: listening, Russian as a foreign language, speech activity, foreign students, initial 

level of training, A1, TRKI-I. 
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THE USE OF VARIOUS PEDAGOGICAL MEANS OF MOTIVATION IN 

TEACHING STUDENTS A FOREIGN LANGUAGE  

AT SIBERIAN UNIVERSITY OF CONSUMER COOPERATION  
 

Anatoly A. Telengator, Senior Lecturer, Siberian University of Consumer Cooperation, Novo-

sibirsk, telengator_a@mail.ru. 

 

Abstract. The article considers the problem of using some pedagogical m ans of motivation 

when teaching a foreign language to students at Siberian University of Consumer Cooperation. 

Based on the analysis of the survey, testing and ascertaining experiment, it is concluded that the 

use of pedagogical means of motivation in educational activities has a positive effect on the pro-

cess of organizing language learning at University and its results. The introduction of advanced 

pedagogical teaching technologies into the educational process increases the motivation of stu-

dents to learn English and has a positive effect on the entire process of language learning at Uni-

versity. The use of various pedagogical means of motivation allows not only to significantly up-

surge the effectiveness of learning, but also to encourage students to further independent study of 

the English language.  

Keywords: teaching a foreign language, language environment, technology of using motiva-

tional tools, computer didactic materials, interactive training programs, ascertaining experiment, 

method of group competent and expert assessments.  
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EFFECTIVE METHODS OF MEMORIZING OF WORDS  

IN A FOREIGN LANGUAGE LESSON 

 

Elena Y. Sviridovich, Senior Lecturer, Siberian University of Consumer Cooperation, Novosi-

birsk, elysvi@mail.ru. 

 

Abstract. The article describes the most common modern methods of memorizing foreign 

words and their practical application in foreign language lessons in order to identify the most ef-

fective ones, having previously studied the main causes of failures in memorizing words. The least 

exciting activity in learning a foreign language, memorizing vocabulary, can be made more inter-

esting and productive by using appropriate methods for a target audience. 

Keywords: foreign language, teaching methods, mnemonics, cognitive interest, associativity, 

word memorization strategies, visualization. 
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OBTAINING NEW VARIANT OF TEACHING METHOD UNDER FREE 

APPLICATION OF ALREADY AVAILABLE TECHNOLOGY 

Elena N. Elshova, Senior Lecturer, Siberian University of Consumer Cooperation, Novosibirsk, 

el.zabolotnikova@mail.ru. 

Abstract. The article discusses the inevitable transformation of the usual pedagogical tech-

nology, such as the project method, under a free approach to its application. The research method 

is based on the project work of students of Siberian University of Consumer Cooperation for par-

ticipation in an interregional competition, which made it possible to experiment and observe the 

modification. The study showed that the preservation of the original version of pedagogical tech-

nology is impossible if you approach the project creatively. 

Keywords: project method, pedagogical technology, skills, pedagogy, project-based teaching 

technology, research work, project, educational process, educational institution, professional ac-

tivity. 
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TEXT TECHNOLOGIES 

FOR FOREIGN LANGUAGES TEACHING 

 

nna V. Golubeva, senior lecturer, Siberian University of Consumer Cooperation, Novosi-

birsk, ann-kozlova@hotmail.com. 

 

Abstract. The article deals with text technologies applicable at various levels of foreign lan-

guage teaching. The main research method is the analysis of various sources, which reveals mod-

ern methods of working with text. As a result of the analysis, the most relevant and effective text 

technologies when teaching foreign languages are presented. The technologies described below 

КrО ЮsОН ТЧ ПШrОТРЧ ХКЧРЮКРО МХКssОs КЧН Кs pКrЭ ШП sЭЮНОЧЭ’s ТЧНОpОЧНОЧЭ аШrФ. 
Keywords: ОНЮМКЭТШЧ, ПШrОТРЧ ХКЧРЮКРО, EЧРХТsС ХКЧРЮКРО, ОНЮМКЭТШЧКХ ЭОМСЧШХШРТОs, ЦОЭС-

ШН, rОКНТЧР, sЭЮНОЧЭ-МОЧЭОrОН КpprШКМС, УТРsКа, ПТsСЛШЧО, rОКНТЧР МТrМХОs, МrТЭТМКХ ЭСТЧФТЧР, ТЧsОrЭ. 
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THE USE OF «LEAN PRODUCTION»TOOLS  
WHILE STUDYING PROFESSIONAL MODULES 

 

Marina A. Latyntseva, Master of Industrial Training, Siberian University of Consumer Coop-

eration, Novosibirsk, marinalatynceva@yandex.ru. 

 

Abstract. TСО КrЭТМХО МШЧsТНОrs ЭСО МШЧМОpЭ ШП «LОКЧ prШНЮМЭТШЧ» ТЧ ОНЮМКЭТШЧКХ prШМОss. TСО 
author analyzes opinions presented in previous studies of this issue. The problem how to assess 

developed professional competencies of students is outlined. It is shown that "Lean production" 

principles may be used to control the formation of professional competencies by the example of 

studying the professional module 03 "Settlements with the budget and extra-budgetary funds" in the 

specialty 38.02.01 Economics and Accounting (by industry). 

Keywords: Lean production in education, professional modules, professional competencies, 

Lean production tools, the concept of Lean production. 
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FORMATION OF READING LITERACY IN THE FRAMEWORK OF THE 

DISCIPLINE «NATURAL SCIENCE» AMONG COLLEGE STUDENTS 

 

Nadezhda A. Antonova, graduate student, South-Ural State Humanitarian and Pedagogical 

University, teacher of the College of Physical Training, Ural State University of Physical Training, 

Chelyabinsk, in-nadya@mail.ru. 
 

Abstract. TСО КrЭТМХО НОКХs аТЭС ЭСО prШЛХОЦ ШП ШrРКЧТгТЧР ЭСО sЭЮНОЧЭs’ аШrФ аТЭС ОНЮМКЭТШn-

al texts. The types of work on the formation of reader's literacy in the framework of the discipline 

«NКЭЮrКХ SМТОЧМО» КЦШЧР sЭЮНОЧЭs ШП ЭСО CШХХОРО ШП PСвsТМКХ CЮХЭЮrО «UrКХGUFC» КrО prШpШsОН. 
Namely, work with texts of physical content and tasks for them, in particular, the task of supple-

menting the text with words from the proposed list, project activities, and work with an encyclopedia. 

Keywords: reading literacy, natural science, types of work for the formation of reading literacy. 
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IMPLEMENTING PRODUCTIVE  METHODS  

WHILE TEACHING PHYSICS AT SCHOOL 

 

Denis S. Moklyak, Postgraduate student of the Department of Physics and Methods of Teach-

ing Physics of the South Ural State Humanitarian Pedagogical University, Chelyabinsk, 

moklyakds@cspu.ru. 

 

Abstract. The article discusses the features in organizing productive learning and productive 

methods while teaching physics at secondary school, based on the information educational envi-

ronment of an educational organization. As a result of the analysis, the author considers how the 

ЦОЭСШНs ШП prШНЮМЭТЯО ХОКrЧТЧР ЮsОН ТЧ ЭОКМСТЧР pСвsТМs ТЧПХЮОЧМО ЭСО ТЧМrОКsО ШП sЭЮНОЧЭs’ ТЧЭОrОsЭ 
in the studied material and effectiveness of the educational process, and possibilities for imple-

menting practice-based components at lessons in Physics. 

Keywords: ЭОКМСТЧР ЦОЭСШНs, ЭОКМСТЧР pСвsТМs, prШНЮМЭТЯО ХОКrЧТЧР, sЭЮНОЧЭs’ prШУОМЭ КМЭТЯТЭв.  
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DOMESTIC AND FOREIGN EXPERIENCE OF EDUCATIONAL  

ACTIVITIES IN SOCIAL INSTITUTIONS FOR ORPHANS  

AND CHILDREN LEFT WITHOUT PARENTAL CARE 
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chology of the Institute of History, Humanities and Social Education, Novosibirsk State Pedagogi-

cal University, Novosibirsk, ORCID: 0000-0002-4933-7523, mahabat.777@mail.ru . 

 
Abstract. The presented work examines the domestic and foreign experience of educational 

activities in social institutions for orphans and children left without parental care. The role of the 

public and private individuals in the distribution of social institutions for children in need in Rus-

sia, England, etc. is demonstrated. The author notes that the domestic and foreign experience of 

educational activities of orphans and children left without parental care in social institutions was 

associated with the successful entry of children into society in social and professional terms. 

Keywords: history of pedagogy, upbringing, upbringing of orphaned children, orphaned 

children, children left without parental care, baby box. 
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USING THE NATIONAL AGGREGATED RANKING OF HIGHER  

EDUCATIONAL INSTITUTIONS TO ANALYZE THE POSITION  

OF AN EDUCATIONAL ORGANIZATION IN THE EDUCATIONAL SPACE 

AND THE POSSIBILITY OF ITS FURTHER PROMOTION  

ON THE EXAMPLE OF SIBERIAN UNIVERSITY  

OF CONSUMER COOPERATION (SIBUCC) 

 

Yana B. Dorozhkina, Cand. Sci. (History), Associate Professor, Siberian University of Con-

sumer Cooperation, Novosibirsk, jbd_deutsch@live.ru; 

 

Abstract. The article deals with the results of Siberian University of Consumer Cooperation 

(SibUCC) in the national aggregate ranking among Russian universities for 2019–2021 and its 

constituent ratings for 2021. The main research methods are a structural analysis of ratings and 

dynamic observation. The study is based on published data from the National Aggregate Ranking 

of Russian Universities and the ratings it takes into account, including their results and methodol-

ogy. As a result of the analysis, conclusions are drawn about the possibilities for improving the po-

sition of the university in rankings and strengthening its position in the educational space. 

Keywords: university ranking, performance indicators, education quality assessment. 
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IMPLEMENTING THE STATE POLICY IN THE SOCIAL SPHERE  

BВ FORMULATING REQUIREMENTS FOR STUDENTS’ RESEARCH 
ACTIVITY IN ACCORDANCE WITH FEDERAL STATE EDUCATIONAL 

STANDARD OF HIGHER EDUCATION IN THE PROGRAM  

"MANAGEMENT" AND SECONDARY EDUCATION 

 
Dmitry V. Nikonenko, Cand. Sci. (History), Siberian University of Consumer Cooperation, 

Novosibirsk, dvn.sibupk@mail.ru.  

Olga I. Likhtanskaya, Cand. Sci. (Economics), Siberian University of Consumer Cooperation, 

Novosibirsk, o.lihtanskaya@gmail.com. 
 

Abstract. The article considers the regulatory requirements for the formation of research 

competencies of students and the combination with the requirements for the level of training of 

graduates of secondary educational organizations. The study was carried out by analyzing the 

Federal State Educational Standards of the corresponding levels. As a result of the analysis, it was 

found that at the level of the Federal State Educational Standard, a sufficiently high continuity of 

requirements for the formation of research competencies of students is fixed, allowing higher 

school teachers to rely on the already formed level of training of students. Difficulties that reduce 

such opportunities have been identified. 

Keywords: research activities of students, project activities, FGOS  
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WRITING SCIENTIFIC ARTICLES AS A QUALIFICATION COMPONENT 

FOR UNIVERSITY TEACHERS ACTIVITY 

 

Elena V. Dobrovolskaya, Cand. Sci. (Philology), Associate Professor, Siberian University of 

Consumer Cooperation, Novosibirsk, dobro.e.v@yandex.ru. 
 

Abstract. Federal state educational standards of higher education define research as an es-

sential part of teaching skills. The article discusses the items that should be taken into account 

when writing a scientific article due to current requirements, including those established in August 

2021 by the Regulations for scientific materials placement in the database eLibrary.RU and RSCI. 

These items identification and description are based on the analysis of the requirements for writing 

scientific articles broadcast by the Regulations, the requirements set out on the websites of some 

peer-rОЯТОаОН УШЮrЧКХs, Кs аОХХ Кs ЭСО КЮЭСШr’s ОбpОrТОЧМО ТЧ ОНТЭТЧР МШЧПОrОЧМО prШМООНТЧРs КЧН 
in teaching the discipline “English for scientific purposes” that allowed to accumulate knowledge 

about the English-language approaches to a scientific article format and content. The materials 

will be useful for both university teachers who are just starting their scientific activities, and those 

who have experience in writing scientific papers but would like to get acquainted with ЭСО КЮЭСШr’s 
opinion in order to share her concerns and discuss a topic relevant for university teaching. 

Keywords: scientific article, requirements, abstract, search engine, the context of previous 

research. 
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PROBLEMS IN DEVELOPMENT AND IMPLEMENTATION  

OF THE EDUCATIONAL PROGRAM IN «MANAGEMENT» 
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Abstract. The article discusses the problems higher education faces in the development of 

educational programs taking into account the new requirements of the Federal State Educational 

Standard 3++ and professional standards. The purpose of the study is to systematize emerging 

problems and ways to solve them on the example of the practical experience of Siberian University 

of Consumer Cooperation. To achieve this goal, the authors conducted a review of domestic and 

ПШrОТРЧ sМТОЧЭТsЭs’ rОsОКrМС, К rОЯТОа ШП ЭСО ЦКrФОЭ НКЭК ПrШЦ rОМrЮТЭТЧР КРОЧМТОs, sЭЮНТОН КЧН 
qualitatively evaluated the current regulatory framework used in the development of curricula by 

higher education institutions. The results of a comparative analysis for each circle of identified 

problems are presented. The experience in solving problems is demonstrated by the example of an 



162 

educational program 38.03.02 Management. The conditions for the effective implementation of the 

educational program are determined. 

Keywords: management, competencies, federal state educational standard, field of profes-

sional activity, professional standard, unified qualification reference. 
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FEATURES IN SECONDARY VOCATIONAL STUDENTS' TRAINING  

FOR THE FINAL STATE CERTIFICATION IN THE FORM  

OF A DEMONSTRATION EXAM 
 

Olga A. Chistyakova, Cand. Sci. (Economics), Associate Professor, Siberian University of 

Consumer Cooperatives, Novosibirsk, churann@mail.ru. 

Anna A. Churikova, Cand. Sci. (Economics), Associate Professor, Siberian University of 

Consumer Cooperatives, Novosibirsk, churann@mail.ru. 

  

Abstract. The article considers a demonstration exam as a factor in improving the quality of 

education for students of the specialty "Economics and Accounting (by industry)". The main ad-

vantages for this form of final state assessment and its shortcomings are highlighted. Based on the 

analysis of the demonstration exam results in the competence "Accounting" on the basis of the ac-

credited site at Siberian University of Consumer Cooperation, problem areas in the process of 

training specialists are identified, and ways to eliminate them are presented. 

Keywords: demonstration exam, accounting, final state certification. 
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IMPLEMENTATION OF WORLDSKILLS STANDARDS  

IN EDUCATIONAL PROCESS 
 

Nina N. Arkhipova, Senior Lecturer, Siberian University of Consumer Cooperation, Novosi-

birsk, arxipowa.nina2013@yandex.ru. 

Elena N. Osipova, Cand. Sci. (Engineering), Associate Professor, Siberian University of Con-

sumer Cooperation, Novosibirsk, ch_market@sibupk.nsk.su. 
 

Abstract: The relevance of the topic considered is due to the fact that currently, in the Rus-

sian education system, training among mid-level specialists is gaining popularity. Working profes-

sions are becoming in demand, their development is facilitated by professional competitions, olym-

piads, including international ones. A new form of state final certification in educational institu-

tions is a demonstration exam according to the standards of the WorldSkills movement. The article 

presents the Department of Service and Tourism experience in participating of WorldSkills move-

ment, as well as the process of preparing for the demonstration exam in the "Hotel Administration" 

competency according to WorldSkills standards at Siberian University of Consumer Cooperation. 

Keywords: secondary vocational education, hospitality industry, WorldSkills Competition, 

Hotel Administration competency, demonstration exam, hotel service /hospitality business. 
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STATISTICAL ANALYSIS OF POTENTIAL INDICATORS DYNAMICS  

OF THE LABOR MARKET IN REPUBLIC OF ARMENIA FOR THE PERI-

OD 2016–2020 AND EXPECTED RESULTS 

 

Gohar V. Vardanyan, Cand. Sci. (Economics), Professor, Armenian National Agrarian Uni-

versity, Republic of Armenia, Yerevan, vardgohar@yandex.ru.  
 
Abstract: Based on official statistics, in the article examines the dynamics of potential indica-

tors of labor market of the Republic of Armenia for the period 2016-2020, namely the number of 

children in pre-school institutions, the number of students in general education schools, the num-

ber of students in secondary vocational schools and the number of students in higher education in-

stitutions, the growth (decrease) rates are calculated. The analysis of the entry of graduates of ed-

ucational institutions into the labor market is carried out. Measures are proposed to strengthen the 

opportunities for realizing the labor potential of graduates of educational institutions. 

Keywords: labor market, dynamics, statistical indicators of education, labor supply, em-

ployment. 
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THE STUDY OF ALUMNI SATISFACTION SURVEY RESULTS  

 

Batkhishig, Ph.D, Mongolian State University of Agriculture, Darkhan Branch, Head of Busi-

ness Administration Department, Mongolia, khishgee_1463@yahoo.com.  

Losol Ayush, Ph.D, Darkhan Institute, Darkhan-Uul province, Vice President of Darkhan Insti-

tute, Mongolia, Losol0289@gmail.com.  

Enkhjin Purevsambuu, MBA, Darkhan Institute, Darkhan-Uul province, Mongolia, enkhjin-

puujee33@gmail.com. 

 

Abstract. The study aims to determine the acceptance of the workforce to the alumni and ex-

amine the satisfaction level of alumni to the curriculum and further analyse the critical steps to de-

velop the quality of the professional programs and learning processes in Mongolian State Univer-

sity of Agriculture in Darkhan-Uul province. The research presents the results of a survey conduct-

ed with participation of 189 alumni who earned a degree in business administration from MSUA. 

We conducted how alumni perceived their skills obtained from the university and what advantages 

КЧН НТsКНЯКЧЭКРОs ЭСОв’ЯО СКН ТЧ ЭОrЦs ШП ОЦpХШвКЛТХТЭв КЧН ЭСЮs МШЧНЮМЭОН Эhe satisfaction level 

in the context of training, production process and facilities.   

Keywords: alumni satisfaction, professional programs, learning process, assessment, skills, 

workforce, management. 

Introduction 

In an effort to improve the quality of higher education and adapt outcome-based 

ОНЮМКЭТШЧ ЦШЫО ОППОМЭТЯОХв ТЧ MШЧРШХТК ЬЩОМТПТМКХХв ТЧ ЫЮЫКХ КЫОКЬ, ТЭ’Ь ЛООЧ МЫЮМТКХ ЭШ 
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assess the impact of educational programs and experiences from the perspective of 

recent alumni in order to further analyse and determine the necessities in commuting 

and developing the quality of the professional programs and learning processes by 

evaluating the alumni skills, training and production processes, and advantages and 

disadvantages of acceptance of the workforce by evaluating the satisfaction level [1]. 

Besides, it is evident that the key to an organization's success and effectiveness is to 

deliver quality products and services that meet the needs of its customers. Due to the 

growing competition in higher education sectШЫ, ЬЭЮНОЧЭЬ’ ЬКЭТЬПКМЭТШЧ СКЬ ЛОМШЦО КЧ 
important subject matter for educational research. The higher studies in Mongolia 

have gone through massive progress in recent times, and it is broadly perceived that 

future attainment in a globalized global economy entirely depends on superior ser-

vice, which it turns leads to customer satisfaction [6]. Besides, higher education in-

stitutions are platforms for generating knowledge and its dissemination to their stu-

dents at all levels [5]. In higher education, the value of the educational services rep-

resents what students received from the institutions. However, this value cannot be 

evaluated until students enter the work place, because the knowledge and skills 

gained in an institution have a value-added effect that is delayed until the entire edu-

cational process is completed [2]. Therefore, there is a strong need to assess the em-

ployment and satisfaction of alumni in order to commute and improve the quality of 

educational programs in Mongolia.  

Research 

Scope of the study 

The business administration department in Mongolian State University of Agri-

culture (MSUA) has been operating for 24 years in training in accounting, business 

economics, business management, and marketing management programs. The target 

audience of survОв ЫОЬЩШЧНОЧЭЬ КЫО 189 КХЮЦЧТ аСШ’ЯО ОКЫЧОН К НОРЫОО ПЫШЦ ЭСО 
university. The following questions have been asked in order to obtain data analysis.   

QuОstion 1. What skills did вou gain as a bachОlor’s studОnt?  
Respondents answered that they had better skills in teamwork, time manage-

ment, decision making, communication skills, and obtaining new knowledge. How-

ever, they were considered to have poor capability to work on professional programs 

and ability to understand arts, international political and economic conditions. There-

fore, it is evident that there needs to be greater attention paid to the curriculum and 

professional programs based on both academic and other relevant skills.  
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Table 1  

Alumni skills assessment 

 

Questions 

 

Average 

Assessment 

Poor Below 

average 

Average Good Excellent 

Think systematically and 

logically 

3.98  2 45 95 46 

Ability to obtain new 

knowledge and skills 

4.05  3 35 100 50 

Ability to develop new ideas 

and strategies using their 

knowledge 

3.98  3 45 93 47 

Writing and communication 

skills 

4.01  5 39 94 50 

Decision-making and problem-

solving skills 

4.03  5 32 103 48 

Ability to understand interna-

tional and national communica-

tion culture and ethics 

3.64 1 13 70 72 32 

Ability to understand economic 

and political conditions 

3.75 4 5 60 84 35 

Ability to understand arts 3.72 1 11 64 76 36 

Teamwork 4.15  3 29 92 64 

Leadership 3.99 1 3 40 96 48 

Ability to prepare and give 

presentation 

3.86  7 51 92 38 

Time management 4.14 1 1 26 103 57 

Work on professional programs 3.77 4 9 53 83 39 

Use of social networks and me-

dia 

3.97 2 6 37 93 50 

Language skills 3.47 6 12 81 65 24 

Initiative and technology skill 3.7 4 7 63 81 33 

 

Question 2. What skills have influenced you more in order to be employed?  

The majority of respondents said that their academic and professional skills, 

teamwork and computer skills were the main factors influencing their employability 

positively after the graduation. The results also illustrated that arts and sports talent, 

GPA, and university reputation have influenced and increased the possibility of en-

tering the workplace (Figure 1).   
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Question 3. What are the main difficulties faced by alumni when getting a 

job?  

80 respondents or 45.2 percent said that there were no difficulties in finding a 

job after graduation, while 20.9–25.4 percent respondents said that they were lacking 

in work experience, knowledge of foreign languages, skills and abilities to work in 

professional programs. Thus, it is evident that there needs to be special focus and at-

tention to implement both educational trainings and strategic plans on enhancing the 

quality of professional programs, computer skills, hardware skills and most im-

portantly foreign language training programs in the higher educational sector (Figure 2). 
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Question 4. How satisfied are you with the training process at the university?  

Respondents' overall satisfaction level with the training activities was good as 

3.83 points on a scale, and they were also satisfied with the knowledge gained from 

the internships and seminars applied from the university. In contrast, the satisfaction 

scale on knowledge and skills gained from the lectures illustrated that there needs to 

be a continuous improvement on the lectures quality and applied theories and prac-

tices. Although the respondents were satisfied with the internships and seminars from 

the university, the result continuously showed that their foreign language knowledge 

was not sufficient enough to work in a team where there was a frequent exchange of 

information and communication. Therefore, it is crucial to implement educational 

training programs on enhancing foreign language knowledge and skills efficiently to 

current and prosperous students in higher education sector (Figure 3). 

 

Question 5. How satisfied are you with training and production process?  

Participants rated well on the professional knowledge and skills through train-

ing and production practice on a scale of 3.9. Besides, practice time and duration of 

internships offered from the university during the study, and the effectiveness of 

training practice both showed positive results in terms of their satisfaction level. 

However, according to the data gathered from the respondents, the satisfaction level 

with topic and content duplication of subjects studied at the university illustrated that 

the quality of subject content critically needs to be improved through adaptive ap-

proach to quality higher educational curriculum design and programs. Also, the 

alumni satisfaction level from the supply of training facilities and laboratory equip-

ment showed a low rate which leads to the necessity of working closely and effec-
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How well did you learn to work in a team,

exchange information, and communicate in a

foreign language?

Figure 3. Assessment on Training process 
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tively with partnerships and organizations to provide more facilities and equipment 

efficiently on these matters in higher education universities (Figure 4). 

 

 

 

Question 6. How satisfied are you with training facilities of the university?  

Based on the result, it is illustrated that the current state of the school's laborato-

ries and auditorium sufficiency, textbook sufficiency and school canteen were rated 

as average, scaled from 3.35 to 3.89 by the respondents. In contrast, the results 

showed that the majority of the alumni were highly satisfied with tuition fee and fi-

nancial care, main textbooks provision and library services. However, the satisfac-

tion level of healthcare services and professional laboratories was the lowest rated as 

3.35 on a scale. Therefore, the university administration and professional teachers 

need to pay more attention to the improvement of the training facilities such as pro-

fessional laboratories and provide even more up-to-date equipment so that the cur-

rent and prosperous students could benefit by having more knowledge and skills 

through the real-world practices. Also, the university healthcare service is needed to 

be critically discussed and developed through working closely with ministry of 

health and other related organizations (Figure 5). 
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Conclusion 

Based on the results of the research, it is evident that the professional skills, 

computer skills and foreign language knowledge were considered as the main factors 

in entering the workplace apart from academic and professional skills. Also, it is 

shown that the training facilities such as laboratories and equipment supply played an 

important role in acquiring professional knowledge with real-world practices during 

the study. In terms of employability, the result also showed that arts and sports skills, 

GPA and university reputation subsequently influenced the possibility of getting a 

job after graduation. It is also noted that 55.9 % of the respondents are employed 

within 1–6 months and the employment rate of the alumni in the last six years have 

been 69.3 %.  

In contrast, it is evident that lack of work experience and insufficient knowledge 

of computer software, foreign language knowledge have been the hindering obstacles 

in terms of employability. Overall, the satisfaction level of alumni rated as 3.89 on a 

ЬМКХО ХОКНЬ ЭШ ЭСО ЮЧНОЫЬЭКЧНТЧР ШП ЮЧТЯОЫЬТЭв’Ь ШЯОЫКХХ ОНЮМКЭТШЧКХ ЩЫШРЫКЦЬ КЧН 
training practices as efficient. However, there still needs to be development and con-

tinuous improvement on sectors such as training facilities, health care services and 

professional subjects content and the knowledge acquisition through implementation 

of both educational theories and practices along with strategic management plans.  

Besides, the results illustrated that it is critically important for higher education 

universities to implement educational programs and trainings on enhancing team-

work skills, computer skills and foreign language knowledge in order to reduce the 

risk of unemployment after graduation by working closely with minister of education 

and foreign affairs by exchanging possible solutions and implementations. In order to 
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supply high level of professionals to the labor market, it is similarly crucial for high-

er education sector to increase and improve the training facilities, equipment and la-

boratories at the same time working closely with different organizations and compa-

nies to develop the quality of internships.  
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Nikoly V. Shalanov, Dr. Sci. (Economics), Professor, Siberian University of Consumer Coop-

eration, Novosibirsk, ec_progn@sibupk.nsk.su; 
Oksana N. Shalanova, Cand. Sci. (Economics), Associate Professor, Siberian University of 

Consumer Cooperation, Novosibirsk; 
Maria N. Peshkova, Cand. Sci. (Economics), Associate Professor, Siberian University of Con-

sumer Cooperation, Novosibirsk; 
Tatiana T. Balanchuk, Cand. Sci. (Physics and Mathematics), Associate Professor, Siberian 

University of Consumer Cooperation, Novosibirsk; 
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Abstract. The article presents a detailed model of the intersectoral balance and reduction it 

to a matrix form. The digitalization method solves the problem of determining the volume of gross 

output in industries when volumes of final products are planned. The solution of the problem is il-

lustrated using computer technology. The digitalization method can significantly reduce the cost of 

time and intellectual resources and get more adequate results, especially in the case of high dimen-

sionality. 

Keywords: intersectoral balance, gross output, final products, intermediate products, direct 

cost coefficients. 
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INCLUSIVE EDUCATION DEVELOPMENT IN KAZAKHSTAN  

AT THE PRESENT STAGE 
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Ust-Kamenogorsk, Kazakhstan, anur_81@mail.ru. 

Zarina K. Chunkurova, master, Senior Lecturer, Kazakh-American Free University, Ust-

Kamenogorsk, Kazakhstan, shonova_zarina@mail.ru. 

 

Abstract. The article presents the author's view on the trend of inclusive education 

development in Kazakhstan at the present stage. The basic principles and types of inclusive 

education systems are considered. The authors identify the positive and negative aspects of this 

educational system in case of its full integration into secondary schools practice. 

Keywords: inclusion, education, inclusive education, children, tolerance. 
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COMMUNICATION SKILLS AND TRAINING TECHNOLOGIES OF 

EMPLOYERS, PARTNERS AND INTERNSHIP STUDENTS 
 

Oyunjargal Lhamkhuu, LОМЭЮЫОЫ, “KСЮРУТХ” ЩШХвЭОМСЧТМ МШХХОРО ТЧ KСШЯН ЩЫШЯТЧМО, MШЧРo-

lia, e-mail: L.oyunjargal111@gmail.com. 

 

Abstract. The paper considers the organization of industrial training and practical work on 

the basis of the Law on Vocational Education 20.2.4., communication skills, ethics, attitudes of the 

brigade head, superintendent engineer and technical workers leading the practice, influence of 

students professional ethics and communication competence of teachers and students on the future. 

This determines the importance of this study and its results. During the survey, an attempt was 

made to find out the attitude of employers, students and teachers to professional ethics, communi-

cation standards and how they affect their work. Using the results of this study, it is intended to 

develop recommendations on the importance of organizing workshops and trainings in collabora-

tion between educational organizations and enterprises in order to continuously improve commu-

nication skills, ethics in the workplace of teachers, students and partners. 

Keywords: partners, communication skills, ethics on work, right attitude, attitude toward 

work, trainees.  

 

Since the 1990s, changes in the content of vocational education and training 

have improved the general education and technical knowledge of the professionals 

being trained, as well as professional skills, communication skills, work attitudes, 

work ethics, and common skills to be acquired by employees, skills to bring it closer 

to world standards [4, p. 18; 2, p. 58].  

mailto:L.oyunjargal111@gmail.com
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Vocational education has never been as popular as it is today. If its focus can be 

turned into a power, a reform in this area will become a reality. However, the most 

important thing for any reform is that training institutions implement it and the social 

partners that participate are united in their views and activities, and are trained in 

communication skills and attitudes [6, p. 38; 5, p. 18].  

Once the new market system is in place, there should be a social role in the vo-

cational education sector, such as reducing unemployment and poverty, but it may be 

appropriate to gradually implement the principle of supply and demand regulated by 

ЛКЬТМ КМЭТЯТЭТОЬ Д5, Щ. 18; 2, Щ. 38Ж КЬ аОХХ КЬ ЭСО ОЦЩХШвОЫЬ’ МШЦЦЮЧТМКЭТШЧКХ ЬФТХХЬ 
and workplace ethics are important.  

Research base. Researchers consider that development is slow when a country 

or organization is too one-sided [4, p. 11; 2. p. 25]. Therefore, it is not enough to talk 

about the communication skills of employers and students, work ethic, attitude to-

wards work, and exemplary impact on students. Therefore, the labor market and so-

ciety rightly demand to conduct research and organize trainings and meetings to 

change the cooperation and participation of partners. It is in the common interest of 

employers and training institutions to determine the competencies required to work 

in a profession and to perform a particular type of work. Competence means, on the 

other hand, a code of ethics with the right approach to communication. This topic for 

research was chosen because our employers wanted to research students' communi-

cation skills, work ethics, and attitudes toward work. 

Research purpose: In today's society, the culture of labour relations, profes-

sional ethics and communication skills of teachers and students working in profes-

sional organizations talk about work ethic, but there is a lack of practical application 

in the workplace. We analyzed and clarified our research and experimental work: 

DEMAND – EMPLOYER, SUPPLIER – TRAINING ORGANIZATION, NEED – 

STUDENTS. 

The report aim is to explore and implement opportunities for employers, team 

leaders, supervisors, engineeЫЬ, КЧН ЬЭЮНОЧЭЬ аСШ ЦКЧКРО ЬЭЮНОЧЭЬ’ ТЧЭОЫЧЬСТЩЬ ЭШ 
improve their work ethics and communication skills. Within the framework of this 

goal, the following objectives have been set.  

Objectives: 

1. To study and research books and manuals about work ethic and communica-

tion skills. 

2. To do surveys of employers, teachers and students.  

3. To clarify trends based on research. 

4. To evaluate the quality and accessibility of work based on research and what 

is to be done in the future. 
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Teachers and students of vocational education institutions should analyze their 

professional ethics, communication skills and attitudes towards work, study new in-

formation about it, and conduct research and experiments among employers, students 

and teachers.  

Research methodology: conducting research, we used information retrieval 

methods, e.g. card methods, pedagogical observations, experimental methods, analy-

sis and synthesis methods, and document processing methods.  

About partnership. The main force of TVET is partnership. 

1. Social partnership in Mongolia started in 1990. 

2. The tripartite representation of the social partnership has been active since 

1992 and the first tripartite agreement was signed. 

3. In 1994, the Social Insurance package included provisions on social partner-

ship. 

4. For the first time since 1999, a social partnership group has been included in 

the Labor Law. 

5. In 2009, a new tripartite TVET school was established with the participation 

of three parties in the newly adopted Law on Vocational Education. 

In the Law on TVET: Article 20. Social partnership 

20.1. Employers, employees, trade unions, professional associations, business 

entities and organizations to cooperate in vocational education and training. 

20.2.7. To provide jobs for graduates, interested parties shall form a social part-

nership. 

20.2. The social partnership will cooperate in the following areas: 

20.2.1. To participate in the development of state policy on vocational educa-

tion and training. 

20.2.2. To improve the learning environment and conditions of vocational edu-

cation and training institutions. 

20.2.3. To establish a professional monitoring system and participate in the de-

velopment of training content and standards. 

20.2.4. To jointly organize industrial training and internships. 

20.2.5. To improve teachОЫЬ’ ФЧШаХОНРО.  
20.2.6. To take a professional examination together. 

20.2.8. To implement an exchange program for teachers, engineers and techni-

cians. 

20.2.9. To update production equipment and technology, conduct research and 

experiments jointly. 

20.2.10. Other activities not prohibited by law [2, p. 12]. 
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As for social partners employers, such issues as tenders, projects, calculations, 

economic incentives, regulations on public-private partnership financing of voca-

tional education and training, teacher capacity are discussed [8], but in reality, the 

culture and skills of employer – employee relations. The issue of workplace ethics 

and professional ethics remains unclear. 

A key issue in social partners' relationships is their ability to communicate with 

others. A vocational training institution should be an organization that provides train-

ing services to employers with the skills they need. Therefore, it is important to pro-

vide the school with information and methodologies on the needs and number of em-

ployees who need to be trained in local companies, the skills and competencies to be 

acquired, communication skills, and attitudes towards work. In this way, you can be 

considered to have fulfilled your responsibility to reflect the needs of the skilled 

worker in the workplace and in the learning environment [4, p. 22]. 

Research and experimental section 

20–30 % of professional knowledge and skills and 70–80 % of communication 

ЬФТХХЬ КЫО ЫОqЮТЫОН ЭШ ЩОЫПШЫЦ КЧв аШЫФ. “KСЮРУТХ” PШХвЭОМСЧТМ CШХХОРО СКЬ ЛООЧ 
partnering with more than 170 employers during its training and production. During 

this time, we have been co-producing students with communication skill, good char-

acter, and professional knowledge that meets the requirements of the workplace. 

However, this attitude was violated during the internship, and the brigade leaders and 

supervisors who supervised the students did not have the general skills to communi-

cate in a work culture that did not meet the requirements of the workplace.  

For example, research has shown that interns often misbehave with interns be-

cause they communicate well with teachers and introduce their roles, but are more 

likely to recruit and hire students. The requirements of today's social workplace are 

to hire an ethical citizen who is able to work in a team with a high level of communi-

МКЭТШЧ ЬФТХХЬ. TСОЫОПШЫО, МШЦЦЮЧТМКЭТШЧЬ’ ЬФТХХЬ, ЬФТХХЬ КЧН аШЫФ ОЭСТМ ШП ЭСО ОЦЩХШy-

ee are the needs of today's society.  

Research-based observations and surveys. Here are some surveys from part-

ners, teachers, anН ЬЭЮНОЧЭЬ аШЫФТЧР аТЭС “KСЮРУТХ” ЩШХвЭОМСЧТМ МШХХОРО, КЬ аОХХ КЬ 
observations from television and internet advertisements. 

75 employers, 165 students and 55 teachers attended the survey. 

Purpose: The survey was conducted to determine the behavior, communication 

culture, work attitudes, and professional ethics of the employees and interns who are 

going to work in the industry. 

Methods: Researching relevant materials, interviewing people, one-on-one and 

personal interviews, written surveys, media analysis, and observation. For years of 

employment with employers: 22 employees working for 1–5 years, 24 employees 



208 

working for 5–15 years, 19 employees working for more than 15 years. For profes-

sionally: engineers, assistants, masters, technologists, etc. citizens with higher, spe-

cialized secondary, polytechnic and complete secondary education.  

A survey was conducted to find out what employers and the polytechnic college 

should focus on in order to work together. The survey included the following ques-

tions. 

1. Students are not coordinated with the organization. Are the students able to 

do work of your company on time? 

1.1. They can do it in technology sequence. 

1.2. They can't do it in technology sequence. If they can't do it in technology se-

quence, why?  

1) Can – 10; 2) CКЧ’Э –25. 

 
 

The reason technology does not work in sequence is because the curriculum of 

the training institution contradicts the work schedule and work coherence of the em-

ployer. For example, during the internship, which is taught in the Industrial training 

course, there is a practice of gluing wallpaper and paper, and the technology se-

quence is disrupted and you have to do other ancillary work. 

2. Do you find the internship time convenient for you?  

2.1. Convenient. 2.2. Inappropriate. If not, why not? 

1) Convenient – 5; 2) Inappropriate – 30. 

 

 
An inconvenient reason is that students have summer holiday during the sum-

mer construction work. Students study when there is a demand for deals. Because of 

the conflict in this situation, students' internships are limited to support work. 

3. Are the employees of the polytechnic college able to have your job require-

ments? 

can 
29% 

can't 
71% 

5 

30 

0

5

10

15

Convenient Inappropriate
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3.1. Enough. 3.2. Not enough. If not enough, Why? 

1) Enough – 9;  2) Not enough – 26. 

 
The reasons for the lack of job requirements were poor attitudes to work, lack of 

culture of behavior, poor ability to cope with workload and words, and poor personal 

responsibility and poor organization. Based on the above reasons, the following 

questionnaire was taken: Survey on employers and students / Survey on students and 

teachers. 

Questionnaires were collected and analyzed from employers on students' com-

munication skills and attitudes towards work. These include: 

1. Use of working clothes, 

2. Ability to work in with a team, 

3. Speech skills, 

4. Patience, 

5. Ability to speak, 

6. Behavior, 

7. Ability to understand oneself, 

8. Ability to understand others. 

9. Attitudes towards work: 

9.1. Honesty, 

9.2. Ability to trust, 

9.3. Personal organization, 

9.4. Load bearing capacity, 

9.5. Ability to take responsibility, 

9.6. Ability to be punctual, 

9.7. Workplace arrangements, 

9.8. Ability to listen to others. 

1. Summarize the results of the survey: Communication skills 

The study assessed the students' ethics, teamwork skills, endurance, word-of-

mouth, and self-awareness as adequate, while their ability to speak, understand oth-

ers, and behave as insufficient. Therefore, based on the above analysis, it is neces-

ЬКЫв ЭШ НОЯОХШЩ К МЮЫЫТМЮХЮЦ ПШЫ “ЛОСКЯТШЫКХ НОЯОХШЩЦОЧЭ” КЧН “МШЦЦЮЧТМКЭТШЧ 

26% 

74% 

Enough Not enough
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ЬФТХХЬ ТЦЩЫШЯОЦОЧЭ” КЧН МШЧНЮМЭ Лehavioral education classes to deal with students 

with poor or insufficient performance. 

Adequate evaluation: Therefore, it is necessary to evaluate inadequate indica-

ЭШЫЬ, НОЯОХШЩ К ЩЫШРЫКЦ ШЧ “ЛОСКЯТШЫКХ НОЯОХШЩЦОЧЭ” КЧН “ТЦЩЫШЯО МШЦЦЮЧТМКЭТШЧ 
ЬФТХХЬ” КЧН work with students with poor or insufficient performance. 

2. Attitudes towards work: 

The survey rated personal organization, punctuality, and work ethic as insuffi-

cient, as well as their ability to listen to others, their sense of responsibility, their 

ability to handle workload, and their ability to trust. Therefore, in order to teach stu-

dents the culture of labor relations and improve their attitude towards work, profes-

sional ethics and communication skills are studied in a special program.  

 
 

Sufficient indicators: 

 

Above enough evaluation: 
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2. The following survey was conducted among interns and teachers on the atti-

tudes of employers and partners. These include: 

 

 

3. Inadequate graphics. 

1. Communication skills  

2. Speech skills 

3. Respect for others 

4. Personal behavior  

5. Ethics 

6. To take responsibility 

7. Ability to be punctual 

8. Workplace arrangements 

Inadequate graphs show: 
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Based on the above research, the following conclusions were made. 

1. Provide training to employers, especially interns, brigade leaders, engineers 

and technicians on how to communicate properly with interns. 

2. Involving partners in the improvement of training plans and programs is im-

portant. 

Effective collaborations with partners include: 

In-service teacher training 

We are working to introduce teachers to the roles of social partners and share 

experiences and conduct research.  

1. Training to improve communication skills and ethics for employers who 

manage interns. 

The VTPC prepared for a joint training under a special program, conducted a 

ЭЫКТЧТЧР КЧН ТЧЭОЫЯТОа, КЧН ШЫРКЧТгОН К «PКЫЭЧОЫЬ' НКв». 
2. Introduce new teaching methods. 

Efforts are being made to support students and other forms of education. 

3. Examination and certification. 

At the factory where the internship took place, they take exams together with 

their employers.  

4. SЭЮНОЧЭЬ’ ТЧНЮЬЭЫв ЩЫКМЭТМО. 
The training program is on schedule, but further attention needs to be paid to 

timing of the internship. 

Research-based work and observations 

1. Step-by-ЬЭОЩ “ЛОСКЯТШЫ” ЭЫКТЧТЧРЬ КЫО ЛОТЧР МШЧНЮМЭОН ПШЫ ЬЭЮНОЧЭЬ. 
2. Teachers have developed programs for freshmОЧ ШЧ ЬЮМС ЭШЩТМЬ КЬ «ЩЫШПОs-

ЬТШЧКХ ОЭСТМЬ», «ТЦЩЫШЯТЧР МШЦЦЮЧТМКЭТШЧ ЬФТХХЬ», КЧН «ХОКЫЧТЧР РШШН КЭЭТЭЮНОЬ». 
3. АТЭСТЧ ЭСО ПЫКЦОаШЫФ ШП ЭСО «ЭОКМСОЫ НОЯОХШЩЦОЧЭ» ЩЫШУОМЭ, ЭСО ОНЮМКЭТШЧ 

МШШЩОЫКЭТШЧ КЬЬШМТКЭТШЧ МШЧНЮМЭОН ЭЫКТЧТЧРЬ ШЧ «LОКЫЧТЧР РШШН ЛОСКЯТШЫ». 

4. EЦЩХШвОЫЬ аСШ ЦКЧКРО ЬЭЮНОЧЭ ТЧЭОЫЧЬСТЩЬ КЫО ТЧЯТЭОН ЭШ МШЧНЮМЭ «аШЫk-

ЩХКМО МШЦЦЮЧТМКЭТШЧ ЬФТХХЬ» КЧН «ТЧЭОЫЧЬСТЩЬ» ЭЫКТЧТЧРЬ КММШЫНТЧР ЭШ ЭСО ЩЫШРЫКЦ 
plan. As a result, employers' communication skills, attitudes toward students, per-

sonal ethics, and work ethic will improve, and our collaboration will increase and our 

productivity will increase.  

Organizing a variety of events to bring companies and employers closer to 

school management, faculty, and students allows schools, companies, and prospec-

tive students to promote their schools, understand market needs, and build communi-

cation skills. These include:  

1. Inviting partners, engineers and team leaders to the school to provide on-the-

job communication skills and legal literacy training. 
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2. Communicating your school and career to the public. 

3. Making a monthly work plan to have meeting with partners. 

4. HКЯТЧР «OЧО НКв» ПШЫ ЩКЫЭЧОЫЬ. 
5. Participating of school teachers in a field trip to local companies. 

6. Establishing a job exchange program to share the knowledge and experience 

of school teachers and company training professionals. 

Based on the above work, it is recommended to conduct a quality research of 

ЭСО ЬФТХХЬ ЭШ ЛО КМqЮТЫОН Лв ЬЭЮНОЧЭЬ ЭКФТЧР ТЧЭШ КММШЮЧЭ ЭСО ОЦЩХШвОЫЬ’ ЫОqЮТЫОЦОЧЭЬ, 
and a quality research of the skills required by employers. In order to teach students 

the culture of labor relations, to improve their attitude towards work and to develop 

them properly, professional ethics and communication culture are taught in the first 

year classes in a special program. After conducting interviews with students and lis-

tening to their comments, they promised that they would improve good communica-

tion skills and learn good communication skills from their environment, and set an 

example for others. 

The following things need to be considered in the future. Our research and ob-

servations show that our students are developing good communication skills, person-

al ethics, and communication skills, but it still needs improvement. We work closely 

with employers to ensure that students' behaviors are strongly influenced by the envi-

ronment, including the negative attitudes of those in charge during internships, and 

that their attitudes toward future work are guided by them. There is a need to conduct 

ЭСО «МШЦЦЮЧТМКЭТШЧ ЬФТХХЬ НОЯОХШЩЦОЧЭ» МШЮЫЬО ТЧ КММШЫНКЧМО аТЭС К ЬЩОМТКХ МЮr-

riculum at the training institutions.  

CONCLUSION 

When we are planning the relationship: 

 Studying the employment, character and workplace skills of interns and on-

the-job students is important for improving their professional and communication 

skills. 

 Companies are constantly updating their production techniques and technol-

ogies to constantly improve and retrain their skills in these times of economic 

growth. 

 Training institutions should support employees by educating them in the cul-

ture of labor relations, communication skills, workplace ethics and legal knowledge, 

and on the continuous development of all skills that meet the requirements of the 

workplace. 

 Training institutions need to improve their training methods to have the dif-

ferent training needs of employees in order to meet the needs of employees with 

communication skills and competencies. 
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 It is important for partner organizations and employers to treat students who 

come for internships with respect, to set a good example, and to make sure that work 

is a human life. 
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