O0beKT uccjienoBaHus: AIMUHUCTPALUS
KpacHoapMENCKOro MyHUIMITAIIBHOTO parioHa.

IIpeameT uccieqoBaHuUA:
METO/IbI OLIEHKN YIIPABJICHUS KAUYECTBOM OrOJKETa
MYHULMIIAJIBHBIX OOpa30BaHNUMN.

IIpakTnyeckast HeHHOCTb:

JlaHHast TEXHOJIOTHS BO3MOYKHA [JI1 JAJIbHEWIIIETO
MIPUMEHEHNSA OLICHKU YIIPABJIEHUSA KAYECTBOM OIO/IKETA
U [JIS APYTUX MYHULMIIAJIBHBIX 00pa30BaHul, KOTOPbIE
SBJISIFOTCSI B OCHOBHOM JIOTALIMOHHBIM,
CYOCUIMPOBAHHBIM WJIA 3aBUCAT OT APYTUX
MEKOIOI>)KETHBIX TPAHC(PEPTOB.

NupopmanuonHas 6a3a:

[Ipn Hanmucann padOTHI UCIOJIB30BAIUCH YUEOHbIE
nocooust aBTopoB E. A. I'op6amko, A. I'. 3ekyHosa, C.
['. BacuH, cTaTbu neproguIECKUX >KYPHAIIOB,
MaTepualibl canta AJMUHUACTPALN
KpacHOapMENCKOro MyHMIMIAJILHOIO parioHa.

OcBoenue 3ydenne TaHHBIX
TEOPETUUCCKUX 3HAHUU OIOIKETA
Ha OCHOBE YYEOHBIX MYHULUTATEHOTO =
OCOOUHU U HAYYHBIX 00pa30BaHHs
CTaTen |
[Ipoussenenue
[octpocHie PACYETOB HA OCHOBE
Odopmnenue CBOIHBIX TAOIHIL TTAHHBIX 11
PE3YIbTATOB HHJTKATODOB [IPUMEHEHHS OLCHKHU
OLICHKH OLICHKH KaueCTRa KayecTBa OOKETA

Texnoaozus ouenku ynpasaeHus Ka41ecmeom UCnOAHeHUs
0100cema MyHUUUNRAAbHBIX 00PA306AHU

KPAEBOE TOCYIAPCTBEHHOE

bIOJKETHOE ITPOOECCHMOHAJIBHOE ObPASOBATEJIbHOE YUPEXJAEHUE

«XABAPOBCKUHU MMTPOMBIIIJIEHHO-PKOHOMUWYECKUU TEXHUKYM»

TEXHOJOI'S OIIEHKHU YIIPABJIEHUS KAYECTBOM BIOIKETA
KPACHOAPMEHNCKOI'O MYHUILIMITAJIBHOTI'O PAMOHA

Kpyuuna JInnusa, 2 kype, ®PUUH-21, XIIIT.
Hayunbiu pykoBoauTennb: Jdyukosuu I'aainna AllekceeBHa, npenogaBaTe/ib 3JKOHOMUYECKUX AUCHMILIMH, XIIIDT

AKTYaJIBHOCTb: B POPMUPOBAHUN U OOECTIEUEHUM KAQUE€CTBA YCAYT B OpraHn3alsix , a MMEHHO HAa CKOJIbKO KaU€CTBEHHO
WCIIOJIHEH OIOMKET B MYHMIMNAJIBHBIX OOpa30BaHUSAX, OCOOEHHO I TEX PErMOHOB, TIhe OOIXKET B OCHOBHOM
IOTALMOHHbBIA WM 3aBUCUT CYOBEHIMM. BIOKET ABJISETCA OCHOBOM (PMHAHCOBOIO OOecneuyeHus: opraHu3auuu. s
TOT'O YTOObI CHU3UTH OIPEAEIJIEHHbIE PUCKH, HEOOXOUMO ITOBBICUTH YPOBEHD YIIPABJIEHUS KAaueCTBa. B JajIbHENIIIEM 3TO
[MO3BOJIAT 110JIyYaTh (PUHAHCOBYIO TOJJIEPKKY B BUJIE TOTALMIA.

MeToabl MCCIeI0OBAHUS:

1. I3ydenue sureparypbl U APYTUX UICTOYHUKOB
MH(opMaLu;

2. AHaIu3 TeKCTa;

3. CO0op HY>KHOM MH(POPpMALH;

4. MopemmpoBanre HHQOPMaLUU;

BoiBONI:
OddeKT,  AOCTUraeMbIX  NpU
TEXHOJIOTUH JIJII MYHULIUNAJIBHBIX O0Opa30BaHUN — 3TO

BO3MOXKHOCTH 0Oosiee 3(pPEKTUBHOIO PETrYIUPOBAHUS

OIO/I?)KETHOTO MpOoIecca, MOBbIILIEHNE KayeCcTBAa PaOOTHI.

[1Ipn ncnosib30BaHnu JAHHOIO MTHHOBALIMOHHOI'O
POYKTA MPOUCXOJNT:

— MOBBILLIEHNE ONOIXKETHOU NUCHUNIIINHBbI, HEOOXOIUMa
11 UCIIOJTHEHUSI COOCTBEHHBIX IMOJIHOMOYMN,
COXPAHEHUS CTUMYJIOB 111 9KOHOMUYECKOI'0 pa3BUTHS,
— MMOBBIIIEHNE KAYeCTBA OKA3aHUs YCIYT,

— MOBbILIEHNE 3(PPEKTUBHOCTHU UCIIOJIb30BAHNS
OIOJI’KETHBIX CPEJICTB;

— Pa3BUBACTCH U YBEJIIMYMBAETCH JOXOHAdA Oa3a uTo
ABJISIETCS OIPOMHBIM IIJTFOCOM JIJ1s1 MYHUIIUIIAJIBHOTO
00pa30BaHus;

— CHMDKAETCS PUCK YXYAIIEHUS (PUHAHCOBOI'O
[TOJIOXKEHUSI;

— (bopMUPYETCI MHAUBUY AJIbHBIA PEVTUHT 110
MHIUKATOpaM, KOTOPbIE TTO3BOJISIOT OLIEHUTH KAaYeCTBO

— €CJIM  MYHUUMIAJIBHOE O0pa3oBaHUE JIOCTUTHET
BO3MOXKHOCTbD
TpaHC(PEPTOB,

JNY4YIIEero pes3yJibrara, IOsSBJISETCS
MOJTyYEH U MEKOIOIKETHBIX
BHICTYITAOIIMX B POJM TPAHTOB Ha IOOLIPEHNE

BbICOKOI'O Ka4iCCTBd OpPI'dHU3dllM1 W OCYILICCTBJICHUA

OIOIZKETHOI'O
pa3MEILEHIE
MH(opMaLn

npouecca. lTak ke
peUTUHra B  CpEACTBaAX

BO3MO2KHO

NCITOJIb30OBdHUU

MAaCCOBOU

OTKI0HEHNE
VTBEPAICHHBIX KauecTso
PACXO/10B O IKETHOIO
Kayecrno ViensHsiil Bec IHPORIENE
VIPARICHHS PEICPBHBIX
JOJTOBBIMK poraon
OOMBATEALCTRAMN Ovmomenne Yiensuuii sec
. | . PACX0A0B DloIAKeTa
O0CHYKHBAHNID " -
roc0Ara K obiemy oDCHIYRHBAHMC ) —
00BEMY HANOTOBLIX, \ AT HCTIONHEHHS
HEHATONOBKX J10X010B 10 10X0/1aM
W JIOTALHH
. Orkionenn O TKIOHCHH
DUHAHCOBBIE 6::::::; ¢ 0DBeMa ;ai:t:z; KauecTso
BIAHMOOTHOLLICHHS ¢ AOXON08 HCIIOJIHCHM
ORepemsos Gloketap  OMOUKCTa B 2 Glojera
MYHHUHNATLHBIMH dunancoBkil  — 3 aapranc
00pac0BAHHAMH roJ H IIAHOBLIN | “_:1 4 ond

epHO/

OrHOWEHHE
NPHPOCTA
DPHEKTHBHOCTE \
b Ouenxn e
BhIPABHHBAHHA
Ka4yecTna
Kospduumenr (PHHAHCOBOTO
N NOKPLITHA PACXOJ0OB  MCHC/LKMCHTA
[Ipo3padsocTH [Iposeaenne OrHowenue
OILKETHOTO MOHHTOPHHTA PACXOI0B Ha
npouecca 00CTyKHBaNHE KatecTso ynpas/icHns
/ T0UIra NOCYAPCTBEHHON
CODCTBEHHOCTHIO
LKemecsunoe / / /
paIMELeHHe Ha
Hiayuenne l’nmm
OPHUHANLHBIX :
calivay qrmamnn  TURNA o080 00nem naarexkeii no
IR Pasmemenne NOFAICHHIO FOCAONTA K
R NPABOBLIX oDeMy 00BeMY HANOIOBLIX,
OKA3aHHA l

AKTOR HCHLTOTOBRIX JIONOJIOB H

AOKYMCHTOR

yciyl JOTALMA

Hlecmb unoukamopos oueHkKu 0100HcemH020 npouecca, OUAPAMMA



